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NGenX moves to Louisville, plans two data centers
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NGenX Corp., the technology arm of telecommunications company Q-Comm Corp., has expanded to Louisville with the opening of a 3,500-square-foot data center on Mason Avenue, off Logan Street south of East Broadway.

In addition, NGenX officials are considering spending more than $10 million to build a data center in Southern Indiana.

Robert Bye, executive vice president of NGenX, said company officials have eyed the Louisville market since 2007.

Bye said the Mason Avenue building is owned by another Q-Comm subsidiary, which he declined to identify. But Jefferson County Property Valuation Administrator records list the building’s owner as Kentucky Data Link Inc., which has the same address as NGenX’s headquarters in Overland Park, Kan.

Bye also declined to disclose the amount of the investment in the property, but he said it was a multimillion-dollar project.

Bye said NGenX will lease the facility and oversee day-to-day operations. Initially, NGenX officials will share staff and office space with another sister company, Norlight Inc., a telecommunications company located at 1301 Clear Springs Trace, off Linn Station Road.

NGenX has hired one account executive, and company officials plan to add two account executives and a sales manager. Engineers and other technical staff will be hired in the next 12 to 18 months as the volume of business grows, Bye said.

Southern Indiana competing with sites in Milwaukee, Kansas City

Meanwhile, NGenX officials are outlining plans for a second data center in the region. Construction plans call for a 23,000-square-foot facility that could be expanded in 5,000-square-foot increments.

The project could be the first of 10 “next-generation” data centers that NGenX plans to build across the Midwest during the next five years, Bye said. He said the planned facility would feature a more energy-efficient design and have a higher-density power connection to accommodate newer technologies.

NGenX officials have selected a “preferred site” in Clark County, Bye said, although he declined to disclose the location.

They also have continued to look at alternate sites locally and in Milwaukee, and the Kansas City, Mo., area.

Bye said the goal is eventually to build energy-efficient data centers in all three locations.

The first one to move forward will be determined, in part, by ongoing negotiations with an anchor tenant for the data center that Bye declined to identify and by local and state incentives.

“We have plans ready to go,” Bye said, adding that he expects a decision and necessary planning approvals to be obtained this year. After construction begins, the data center will take about a year to complete.

Louisvile a ‘strategic location’

The Louisville data center and potential facility in Southern Indiana both are part of the company’s strategy to focus on building out regional markets.

The goal is to become an active member of the business communities where its has operations and to develop information-technology services based on the needs of those local customers. In addition, company officials want to have a geographically diverse network of data centers to handle customers’ disaster-recovery and business-continuity needs.

“We believe Louisville is a strategic location,” Bye said, adding that company officials especially liked the city’s proximity to NGenX’s Evansville operations and to other nearby cities, including Lexington, Ky.; Cincinnati; Indianapolis; and Nashville, Tenn.

Because of its relatively low risk for natural disasters, competitive energy rates and redundant sources of power, Louisville is an attractive market for data centers, said Christina Shadle, economic development manager for Greater Louisville Inc., the metro chamber of commerce.

“A lot of what companies are looking for with data centers is a safe, secure physical location and competitive pricing in terms of utility assets,” Shadle said. “That’s really a match for this area.”


The opportunity in this niche has prompted GLI officials to promote Louisville as a data center market.

The goal has been to encourage companies to co-locate equipment in one of the local data centers as part of a disaster-recovery plan or to move their primary data center operations here.

For instance, Shadle said, Cleveland-based manufacturer Eaton Corp. is investing about $160 million to build identical data centers in Jefferson County and adjacent Shelby County.

Cloud computing services drive revenue

NGenX’s physical expansion comes on the heels of a significant jump in revenue last year. Bye declined to disclose NGenX’s revenue, but he said it increased 40 percent from 2008.

Much of that growth has been driven by the company’s cloud computing services, in which businesses pay NGenX a monthly fee to house and manage their IT infrastructure.

“That’s been a successful model for us,” Bye said, adding that it has enabled customers to save on capital expenditures and adjust their IT needs during the economic downturn.

NgenX Corp.
Description: Technology firm that provides co-location, online data backup and cloud computing services, such as managed hosted applications and servers 
Parent company: Q-Comm Corp., a Nevada-based holding company that owns several telecommunications companies and one technology firm, NGenX
Headquarters: Executive team based in Overland Park, Kan.; data centers/operations based in Evansville, Ind.
Data center locations: Indianapolis, Lafayette and Evansville, Ind.; Brookfield, Wis.; and Louisville
History: Founded in Owensboro, Ky., in 2000; acquired by Q-Comm in 2004
Employees: 25
Customer base: About 1,000 companies across the United States, Japan, The Netherlands, Germany and Mexico
IT certifications/partners include: SAS 70 Type II Certified, Microsoft Gold Certified Partner, Cisco Systems, Citrix, HP, BlackBerry Elite Alliance 
Web site: www.ngenx.com 
