Greater Louisville Inc. – The Metro Chamber of Commerce provides leadership on initiatives that impact the success of members and contributes to the prosperity of the entire region. Membership includes businesses of all types and sizes from across the metro region and the organization offers a full range of programs and services to support those businesses.  GLI also serves as the region’s leading economic development agency, with focus on business attraction and expansion, workforce development, community enhancement and business advocacy.

Engaging GLI’s membership is critical to the organization therefore GLI is seeking a proven Director of Engagement who will lead GLI’s engagement efforts.  This individual will be responsible for growing the number of GLI members engaged and the quality of engagement. Develop and execute feedback mechanisms to gauge engagement satisfaction levels and emerging needs.   Lead the product management team in development of product offerings, and programming and product content in coordination with other departments.  Maintain and leverage engagement relationships, including subject experts, and oversee product management team’s execution of product offerings.

The successful candidate must excel in a flexible, fast-paced environment and possess a strong knowledge of the community, excellent written and oral communications skills and the ability to work with top-level executives. A Bachelor’s degree plus three (3) years of business experience.  

If you want a competitive salary and benefits in a flexible, mission driven, values-based organization please send your resume to humanresources@greaterlouisville.com
Greater Louisville Inc. has been recognized as one of the top chambers in the country
Winner of 2009 Alfred P Sloan Award for Workplace Flexibility
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