On our website:

Payment policy:

To improve efficiency and maximize value for members' dues investments, the Chamber uses a pay-as-you-go policy.

Effective Jan. 1, 2006, all Greater Louisville Inc. programs and products must be paid for in advance or at the time of purchase/registration, unless otherwise noted.

This policy helps contain costs and enables the Chamber to continue delivering valuable, 
high-quality programs and benefits.

Your registration will not be accepted online without your credit card information.  

Price increase of $5 if you register within 24 hours of the event.

Cancellation policy:  

No refunds within 48 hours of the event.  No-shows will be billed.  Substitutions are welcome with proper notice.  

Certain events (GLIDE, Annual Dinner, D.C. Fly-in and the Golf Classic) require more than 48 hours notice to be eligible for a refund.  Please refer to the marketing information for each of those events.

Severe weather policy:  
We will follow the Jefferson County Public School system closure decision.  For morning events, we will cancel the event if Jefferson County Public Schools are cancelled.  If schools are delayed, please call the event registrar for the status of the event (they will have a message on their voice mail).

For afternoon events, if schools are dismissed early, please call the event registrar for the status of the event.  

Accessibility policy:  

Our events are held in physically accessible locations.  If you require assistance or are concerned about accessibility, please contact our event registrar.
Attendee contact information:

It is our policy not to share telephone numbers and email addresses for attendees at our events.  However, attendees are encouraged to exchange business cards as a networking tool at all events.  
