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A. Arnold World Class 
Relocation Logistics, relocation & storage services 2001 125 Teamsters 
Ademco/Honeywell Technical support center 2004 130 No 
ASUS Services Computer repair and help desk 2001 275 No 

Atria Management Company 
Headquarters –  senior assisted living 
facilities 2004 105 No 

bCatalyst New economy business accelerator 2000 100 No 
BellSouth Telecommunications Call center 2002 210 CWA 
Charter Communications Customer service support cetner 2000 493 No 
Charter Communications IT Help desk for cable and broadband 2005 225 No 
Citicorp Credit Services Customer support operation 2004 1,602 No 
Finishing Plus Corrugated boxes 2001 310 No 
First Residential Mortgage Internet-based mortgage banking 2003 156 No 
HCA – The Healthcare Company National patient account services 2000 190 No 
HCA – The Healthcare Company National patient account services 2003 100 No 
Hi-Tech Mold & Tool Plastic mold injector 2004 150 No 
Humana Inc. Health insurance 2005 1,100 No 
Invesmart of Louisville Headquarters; call/ customer service 2001 115 No 
Linak U.S., Inc. Acutator systems 2000 136 No 
Patrion, Inc. Internet service center 2000 290 No 
Plastech Exterior Systems Automotive supplier 2003 425 No 
Precision Tool & Die Automotive seat and appliance components 2000 145 No 
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Raytheon Manufacture defense systems 2004 130 Machinists 

RX Crossroads 
Product support for pharmaceutical, biotech 
and medical device manufacturers 2004 100 No 

Safetran Systems Corporate headquarters – rail signal systems 2000 161 
Railroad 
Signalmen 

SHPS 
3rd-party benefits and healthcare 
adminstration 2000 760 No 

Solectron Global 
Cell phone, point-of-sale machine, other 
electronic equipment repair center 2002 165 No 

Stratos Group Web-based long-term care insurance 2001 188 No 
Symposia Technology benefit packages 2001 116 No 
Teleplan Service Solutions Logistics service and computer repair 2001 310 No 
The Stratos Group Ltd. Long-term care insurance service center 2000 188 No 
Trover Solutions Insurance claims recovery 2001 188 No 
Tube Turns Technologies Manufacture forged axels 2000 180 No 
UPS Heavy Cargo Air freight servicing hub 2005 618 Teamsters 

UPS Supply Chain Solutions 
3rd-party supply chain solutions for health-
related companies 2004 200 Teamsters 

UPS Supply Chain Solutions Third-party logistics 2005 175 Teamsters 
Vobix Internet service center, software development 2000 183 No 
William M. Mercer Information technology hub 2000 150 No 
Winston Industries Food equipment manufacturing 2000 150 No 
Zappos.com Customer service center 2004 200 No 
 
Source:  Kentucky Cabinet for Economic Development 
 Greater Louisville Inc. 
 Kentucky Directory of Labor Organizations 
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