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Better Quality IT, a New Albany-based company that sells, installs and maintains computer services, has merged with Columbus, Ind.-based telephony and voice integration company Central Communication.

Financial terms of the deal were not disclosed.

On Sept. 1, the merged company will begin operating under the name Cornerstone Technologies.

It will have 25 employees, including nine at the company’s headquarters at 108 Security Parkway in New Albany. It also will have offices in Columbus, Ind., and Bowling Green, Ky.

The company plans to begin hiring as early as October for a 100-person call center, which will be located at a yet-to-be-decided location in Southern Indiana, said Scott A. Harper, director of operations for the merged company.

The 100 employees will be hired over a three-year period, Harper said.

He declined to disclose revenue figures for Better Quality IT and Central Communications.

He also declined to disclose the merged company’s planned investment in the call center.

“It’ll be untold millions,” Harper said.

The call center will support a rapidly growing operation that also provides document scanning and management, voice over Internet protocol telephone systems and preventive maintenance for large computer networks.

He said the merged company recently signed two large contracts, one to maintain 300 computers and the other to maintain 500 computers.

“We expect triple-figure growth over the next two to three years,” Harper said.

