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SHPS Inc. has hired more than 200 workers at its Louisville call center since December and plans to hire that many more to meet increased demand resulting from a new contract. 

The company, which will have about 1,700 employees in Louisville following its hiring spree, also is adding office space in Louisville and moving some of its employees to accommodate the growth. 

The agreement, signed in December, calls for SHPS to provide customer support services for Solon, Ohio-based MemberHealth Inc.'s Medicare prescription drug plans, according to SHPS President Rishabh Mehrotra. 

Louisville-based SHPS offers a variety of outsourced products and services. It was formed in 1997 as primarily a third-party administrator of employee benefits, case-management and disease-management plans. 

In recent years, the company has expanded its focus to include more health-related services for employers. The company provides health information to clients' employees and manages benefits such as health savings accounts and flexible spending accounts. 

One of its largest customers is the U.S. Office of Personnel Management, which offers SHPS-administered flexible spending accounts to more than 2.2 million government workers. 

Medicare drug benefit led to growth 

Most of the company's new workers are full-time employees at the company's Louisville call center on Bluegrass Parkway. They will provide services for MemberHealth customers. 

Those services include authorizing health care benefits, giving information about health plans to health care providers and providing customer support for individuals enrolled in the Medicare drug plans. 

MemberHealth is one of only 10 companies that have been approved by the U.S. Centers for Medicare and Medicaid Services to offer a prescription drug plan, known commonly as Medicare Part D, to Medicare-eligible seniors in every state. 

David Azzolina, chief financial officer for MemberHealth, said the company selected SHPS to provide its support services because the Louisville company has experienced workers. 

The two companies also "are sort of sister companies," Azzolina said, because New York City-based investment firm Welsh, Carson, Anderson and Stowe is the largest investor in both companies. 

He said the company has enrolled more than 700,000 members in its plans, which are offered under the brand name Community Care Rx. 

Mehrotra, who took the helm at SHPS earlier this month when former president David Nelson retired, said he knows the plan has been well received based on the volume of calls the company has gotten. 

He declined to say how many calls have been received or how much of the company's overall business comprises the MemberHealth account. But, he said, "it's up there." 

"We have been very, very busy," Mehrotra said, adding that he served as president of human resource solutions and chief technology officer for SHPS for the past three years. His responsibilities included overseeing call-center operations. 

SHPS has grown rapidly 

Mehrotra said the company has grown significantly in recent years as it moved from providing outsourced human resources services further into the health care arena. 

He added that it was a natural transition for the company because many of the employee benefits SHPS administered for clients were related to health care. 

The company, which has about 2,200 employees in eight states, now generates about half of its revenue from human-resources services and about half from health-care related services, Mehrotra said. 

Its employment is up from about 800 workers in 2000, before the majority interest in the company was sold by Tampa, Fla.-based Sykes Enterprises Inc. to Welsh, Carson, Anderson and Stowe, a New York investment fund. 

Mehrotra said revenue and profit both have increased over the past few years, although he declined to disclose figures. 

He expects to hire still more workers in Louisville and at the company's other operations in coming years as SHPS continues to expand its health care business. 

The company also has large operations in Minneapolis and in Scottsdale, Ariz. 

"There are other things in the works that should help us grow even more," he said, adding that the company expects most of its long-term growth to occur in Louisville. 

