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Gannett to open 240-job call center in C-J 
building
By Robert Schoenberger
rschoenberger@courier-journal.com
The Courier-Journal

Gannett Co. Inc., parent company of The Courier-Journal, will open a 240-job
customer-service call center in the newspaper's building, the state announced 
yesterday.

Gannett plans to refurbish 14,732 square feet of space that was vacated in
2004 when The Courier-Journal began using new printing presses.

"There's a whole lot of
space in that building that 
isn't being used," said 
Rob Althaus, Gannett 
vice president of 
circulation. He said 
architects who are 
designing the call center 
will visit the site at Sixth 
Street and Broadway 
next week.

When opened in July, the
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center will serve up to 33 
Gannett-owned 
newspapers. Employees 
will handle calls about 
late or missing 
newspapers, vacation 
stops and other 
circulation issues.

Gannett is consolidating
its newspaper 
customer-service 
departments into three 
regional centers. The first 
was in South Carolina; 
the Louisville center will 
be the second. Last 
week, Althaus said the 

third likely will be in the Central or Mountain time zone.

Last week, the Kentucky Economic Development Finance Authority approved
Gannett for $3.25 million in tax incentives for up to 10 years as part of the 
expansion.

Althaus said Gannett will start hiring in late March or early April. Hiring will be
done as the company adds newspapers to the call center in phases.

Gannett will take out employment advertisements in The Courier-Journal and
on www.careerbuilder.com, an online employment site co-owned by Gannett 
and newspaper publishers Tribune Co. and McClatchy Co.

Gannett, based in McLean, Va., operates in 41 states, the District of Columbia,
Guam, Great Britain, Canada, Belgium, Germany, Hong Kong and Singapore. It 
is the largest U.S. newspaper publisher in terms of circulation with 90 dailies.

Reporter Robert Schoenberger can be reached at (502) 582-4669.

Post a Comment

This article does not have any comments associated with it

^^  Back to top  

E-mail this Print this Subscribe RSS feeds

Administrative
Source - Courier Journal - 
Louisville, K...

Transportation
Starting pay a...

Administrative
The Health Enterprises 
Network (HEN) in ...

TRANSPORTATION 
MANAGER 24 hour
TRANSPORTATION 
MANAGER 24 hours 
Louisvil...

COLLECTOR Great 
full-time oppo
COLLECTOR Great 
full-time opportunity fo...

BILLER/CODER 
Needed full-Time
BILLER/CODER Needed 
full-Time for hemato...

MAINTENANCE 
PERSON Needed for
MAINTENANCE PERSON 
Needed for QUALITY IN...

ADMINISTRATIVE 
ASSISTANT
A Growing 
Multi-Divisional National 
Dist...

All Top Jobs

About Top 
Jobs



Gannett to open 240-job call center in C-J building http://www.courier-journal.com/apps/pbcs.dll/article?AID=/20061216/BUSINESS/612160357...

3 of 3 12/28/2006 1:50 PM

Home  |  News  |  Sports  |  Business  |  Features  |  Travel  |  Scene  |  Velocity  |  Classifieds  |  Jobs  |  Cars  |  Homes  |  Shopping  |  Contact Us  |  Search
Classified Partners:  Jobs: CareerBuilder.com | Cars: Cars.com | Apartments: Apartments.com | Shopping: ShopLocal.com

Copyright 2005 The Courier-Journal.
Use of this site signifies your agreement to the Terms of Service and Privacy Policy (updated 6/7/2005).

Send questions and comments to The Webmaster.


