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Businesses eyeing China stand to benefit from UPS Worldport hub's presence
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Hardly a day goes by that Joseph Dehner and his colleagues at Frost Brown Todd LLC do not receive a phone call or an e-mail from a prospective client interested in doing business in China.

Identifying those opportunities is "becoming an increasing part of what we do" in the law firm's international department, said Dehner, the department's Cincinnati-based chairman. 
"At any one time, we're working with five to 10 clients who want to go into China," Dehner said. "That is compared with about one every six months just five years ago." 
As businesses from the United States continue to enter China, Dehner and other experts say those businesses located in Louisville have a distinct advantage over businesses exporting from or importing goods to other parts of this country. 
The United Parcel Service Inc. Worldport international air hub -- the largest air hub in the UPS system at 4 million square feet -- provides customers in Louisville with nearly immediate access to overnight shipping, meaning orders can be taken late in an evening and placed on a plane and in a customer's hands in China within a day or two. 
"This is a global economy, and the presence of Worldport has been key to bringing in businesses such as Overnightprints.com and Genentech (Inc.) to Louisville," said Eileen Pickett, senior vice president of community and economic development for Greater Louisville Inc., the metro chamber of commerce. "They needed a way to reach customers fast, and they can do that with the hub." 
Hub has been beneficial to industrial company 
Worldport also has enabled growth for many small to medium-sized businesses native to Louisville. 
One of those businesses is Phoenix Process Equipment Co., a maker of slurry and sludge dewatering systems, located at 2402 Watterson Trail in Bluegrass Research and Industrial Park. 
The 22-year-old company, which entered China in 2005 through a partnership with Salt Lake City-

based WesTech Engineering Inc., uses UPS to ship time-critical replacement parts to operators of water-treatment plants and manufacturing operations in China. 
Phoenix also ships proposals and technical documentation via UPS, said John Waugh, the company's vice president of marketing. "Having UPS here is a big help to us because they allow us to provide such a quick turnaround," Waugh said. "We use that as a selling point" when making a sales pitch to potential customers. 
The procedure for sending parcels to China is no different from shipping them domestically, right down to the shipping labels, which are printed in English, Waugh said.

Parcels entering and leaving the United States and entering China are required to be approved by customs officials, and UPS's customs staff helps Phoenix employees manage the required customs paperwork, Waugh said. "We've never had any difficulty in sending things to China." 
Continued business growth expected to benefit local economy 
As UPS's operations continue to expand and cargo volume increases at Worldport, the Louisville area could reap additional benefits. 
But as of yet, no specific studies have been conducted relating to the economic impact of trade between Louisville companies and China, said Paul Coomes, an economist with the University of Louisville who often is commissioned by city and state officials to conduct economic development studies. 
"If that business increases, obviously it will help our economy," Coomes said. "Right now, it's just not being measured." 
U.S. Commerce Department statistics show that goods exported from Kentucky to China increased to $317 million in 2004 from $64 million in 2000. 
"Being that this is our international air hub, any increase we see in volume (systemwide) from China will mean an increase in activity at Worldport," said Mark Giuffre, public relations manager for Louisville-based UPS Airlines. "This could create a lot of opportunities for businesses in Louisville and surrounding communities." 
