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ACS opens Louisville office today

Jere Downs

March 18, 2009
Affiliated Computer Services will open its Louisville office today, employing about 100 people to process paperwork for the trucking industry.

It's the first Louisville office for ACS, which employs 4,000 people throughout Kentucky, company spokesman Chris Gilligan said.

The location, known as TripPak Services at 6101 Strawberry Lane, is close to the UPS Worldport hub at Louisville International Airport to expedite document handling and reduce processing times.

"ACS had its choice of where to locate this facility," Gov. Steve Beshear said in a statement. "They chose Louisville. … We are grateful that another Fortune 500 company is expanding in the commonwealth."

Of 100 positions, 10 to 15 jobs processing paperwork remain unfilled, Gilligan said.

ACS specializes in performing administrative functions, such as payroll processing for companies looking to save on personnel costs.

Truck drivers drop off their mileage logs, receipts and other data at thousands of TripPak boxes nationwide. Collected by UPS drivers, that paperwork is flown to Louisville for processing.

"The power of UPS to attract other companies and jobs pays big dividends for the city," said Chris Poynter, a spokesman for Mayor Jerry Abramson.

ACS applied for tax incentives but chose to go ahead with the Louisville operation rather than continue to pursue the rebates, Gilligan said.

"We had to move too quickly," he said.

With unemployment growing -- Kentucky's statewide rate hit 8.7 percent in January -- Louisville welcomes new jobs, Poynter said.

"It was 100 jobs that we didn't have yesterday that we will have tomorrow," he said. "In this economy, we will take any job we can get."
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